


“With user expectations raised by the popularity of severely limited business adoption. As quality improved,
HD everything,” says Research Now, “video conferencing so did hosted IP telephony sales growth figures.

or video chat without HD voice and HD video usually There’s a reason, after all, why hosted voice provid-
results in poor user experiences.” ers will sell a customer IP phones even when there are
Once again, a parallel can be drawn to VolP. For PCs sitting right next to them on the desk. “It’s because
years, IP telephony’s reputation for offering a low-qual- those Polycom phones are reliable and high quality and
ity user experience wrought by delay, echo and jitter work great,” says Wharton.
Of course, prices for multimedia business
What concerns do you have about videoconferencing/ phones still are substantially higher than IP voice
video chat? desktop devices, even though prices points are be-
ginning to drop. The PC will remain the dominant
100% ~ desktop video device until media phone prices grow
90% 1 more in line with typical IP phones, from a $1,000
80% - investment down to a couple hundred dollars.
70% 7 There’s certainly plenty of incentive for provid-
60% 1 ers of video desktop endpoints and services. In the
50% 1 U.S. alone, 40 percent of business professionals
40% 1 indicated that their company will be deploying a
30% 1 video communications solution in the next 6 to 24
20% 1 months, according to figures from Research Now.
123’ T What’s more, business IT decision makers, says
b -

Hochmuth, “would likely consider service upgrades

United Stats Japan S.Korea China . . . . .
more seriously if offerings for carrier Ethernet, in-
M other [ Reliable Experience M Audio Quality [l Video Quality cluding QoS, class of service, burstable data rate
options and video-focused SLAs, were targeted spe-
Source: Research Now, Global IP Solution cifically at this disruptive application need.” (]
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